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HyperCube unboxing and set up

When you open HyperCube for the first time, you will notice that it has two USB
ports in the front, and a slot in the back. Here is what they are:

To use HyperCube, download the HyperCube app in the Google Play Store
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Unboxing and set up — App launch
Accepting permissions

Once you have the app on your phone, insert your storage device into HyperCube,
and launch the HyperCube app. Once the HyperCube app launches, you will
notice this screen:

HyperCube

Allow HyperCube to access
photos, media, and files on your
device?

Deny Allow

Allow Contacts permission
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This is recommended but
optional. Check “Always
Please allow access to open HyperCube when
your content to allow HDHC is connected,” Click Next here

HyperCube to work then click OK. HyperCube
will now auto launch
when plugged in




Unboxing and set up — App launch
Notifications and main page

If your phone has not been plugged If your phone has been plugged into
into HyperCube, you will see this: HyperCube, you will see this:
| G o . NToun \ @ .

Device not found



HyperCube Home Page

Now that you have HyperCube plugged into a power supply with a storage device
and you have your phone plugged in, you will reach this page (left for page, right
for explanations):
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If you have two storage devices plugged into
HyperCube, you will see them both here

Functional management

Image Video
w V’_
Document Album Backup

3 0

Phone Backup Restore Phone

Home Device Album

p—

Music

@
o

Backup
Contacts

Setting

Functional management
By clicking on one of these, you can see what is on
the storage devices attached to HyperCube.
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Setting up Auto Backup

To set up Auto Backup, complete the following:
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HyperCube @ Setting < Backup setting

Auto Backup
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Choose Backup Settings Backup picture

f7 Clear cache 1 Backup video

a Backup music
> Backup setting

Backup document
(A) Language

Backup contact information

(1) About

Privacy Polic
SIVaCY FOlCy. Delete local backed up data when the backup Is complete

Go to Settings
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When you plug in your phone now, you’ll get a notice that auto backup is
beginning (you can click cancel if you choose not to auto backup)



Completing a Manual Backup

To complete a manual backup, complete the following:
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= .:o ° [3 Video v, [E Video \/
iment Album Backup ontacts Backup I Audio ", [ Al
9 = Document v, (= Document
. “n
b backup t
Album ", 1 Album
Choose Phone BaCkup Contacts ", Contacts

App will run backup

If you need to stop for

Choose Backup Now some reason
(ignore the “searching”)
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Note: When in phone backup, it may continue to search and show no progress.
This is something we are working on. Just choose backup now and it will run.



HyperCube Troubleshooting

Q: My phone is stuck on “Device not found.” What do | do?

A: Check the following:
1) Is the HyperCube plugged into your computer? Please plug in
HyperCube to a power adapter.
2) Are you plugged into the orange USB port? If not, please plug the phone
cable into the orange USB port.
3) Try changing the cables and see if that fixes the issue.

Q: My phone is stuck on “Device Loading... Please wait...” What do | do?

A: Check the following:

1) Is the storage device plugged into HyperCube? If not, plug in a storage
device to HyperCube.

2) Please check that the HyperCube is properly formatted. Formatting
instructions can be found here:
https://www.premiumusb.com/blog/how-to-reformat-a-usb-drive

3) Try changing the storage device and see if that fixes the issue.
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https://www.premiumusb.com/blog/how-to-reformat-a-usb-drive

Contact Us

You can reach out to us anytime at
support@hypershop.com

We are available on chat M-F, 9:30 AM to 5:30 PM PST.
Go to https://hypershop.zendesk.com and click on “Chat
Now.”

We can be called at 1-888-202-1888 as well, with the
same operating hours.
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