HYPERDRIVE’
GEN2 15 Port
USB-C Dock




Table of Contents

Safety Instructions
Copyright
Trademarks

Regulatory Compliance
FCC Conditions
CE
WEEE Information

Introduction

Package Contents

Port Overview

Powering the Dock

Connect the Dock to Your Laptop
LED Indicator Guide
Multi-Display Support
Specifications

System Requirements

0 N N O O A W W WNNNNDNaQ o

-
o



Before attempting to connect, operate or adjust

this product, please save and read the User Guide
completely. The style of the product shown in this
User Guide may be different from the actual unit due
to various models.

Safety Instructions

Always read the safety instructions carefully:

« Keep this User Guide for future reference

« Keep this equipment away from humidity

« If any of the following situation arises, get the
equipment checked by a service technician:
— The equipment has been exposed to moisture.
— The equipment has been dropped and damaged.
— The equipment has obvious sign of breakage.

— The equipment has not been working well
or cannot get it to work according to
the User Guide.

L]
Copyright
This document contains proprietary information protected
by copyright. All rights are reserved. No part of this guide
may be reproduced by any mechanical, electronic or
other means, in any form, without prior written permission
of the manufacturer.



Trademarks

Hyper, the ++Hyper logo, and HyperJuice, are trademarks
or registered trademarks of Targus International LLC

in the U.S. and in certain other countries. Windows

is a registered trademark or trademark of Microsoft
Corporation in the United States and/or other countries.
macOS is a trademark of Apple Inc., registered in the U.S.
and other countries. Chrome OS is a trademark of Google
LLC. All logos and registered trademarks are the property
of their respective owners.

Regulatory Compliance
FCC Conditions

This equipment has been tested and found to comply
with Part 15 Class B of the FCC Rules. Operation is subject
to the following two conditions: (1) This device may not
cause harmful interference. (2) This device must accept
any interference received and include interference that
may cause undesired operation.

CE

This equipment is in compliance with the requirements of
the following regulations: EN 55032/EN 55024: CLASS B



WEEE Information

For EU (European Union) member users: According to
the WEEE (Waste electrical and electronic equipment)
Directive, do not dispose of this product as household
waste or commercial waste. Waste electrical and
electronic equipment should be appropriately collected
and recycled as required by practices established for
your country. For information on recycling of this product,
waste disposal service or the shop where you purchased
the product.

FECERE

CAN ICES-003 (B)/NMB-003(B)

Introduction

The HyperDrive GEN2 15 Port USB-C Dock features 15
ports for maximum peripheral expansion, and driverless
plug and play triple extended display support for an
incredibly versatile connectivity solution.

Package Contents
« HyperDrive GEN2 15 Port USB-C Dock
« 80cm/2.62ft USB-C to USB-C Full Functional Cable
« 150W DC Power Adapter

- User Guide



Port Overview




Item Description

1 LED Indicator Indicates a successful power

connection
2. USB-C Port Connects to a USB-C device
3.5mm Audio
3. Combo Jack Connects to a headset
4. USB-A Port Connects to a USB-A device

5. USB-A QC Port Quick charges USB-A device

6. DC Power In Connects to 150W DC Power

Adapter
7. RJ-45 Port Connects to Ethernet network
8. Toslink Port Connect to the speaker
9. Coaxial Port Connect to the speaker
10. USB-A Port Connects to a USB-A device

11. USB-C Host Port  Connects to a laptop

12. Video 1 Port Connects to a HDMI monitor

Connects to a DisplayPort

13. Video 2 Port R
monitor

Connects to a HDMI or

14. Video 3 Port DisplayPort monitor



Powering the Dock

HyperDrive GEN2 15 Port Dock is powered by a 150W DC
Power Adapter.

Connect the Dock
to Your Laptop
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LED Indicator Guide

The LED light will turn on when HyperDrive is powered in
bus-power mode or through an external DC power adapter.

Multi-Display Support

Up to triple extended display output is supported if the
host device supports Multiple Steam Transport (MST).

The 3rd display is either DP or HDMIL. If both are
connected, DP will have priority over HDMI.

1 extended display: 4K 60Hz* MAX
2 extended displays: 4K 30Hz + 4K 30Hz* MAX
3 extended displays: 4K 30Hz + 4K 30Hz + 1080p* MAX

* Max resolution can be achieved if the host device supports
DP1.4 & DSC ON.



Specifications

Interface:

USB-C (Host)

USB 3.1 Gen2 10Gbps,
100W PD Passthrough,
4K60Hz DP1.4 DP Alt
Mode

DisplayPort x 2

MAX 4K 60Hz, HDR,
DP++

HDMI x 2

MAX 4K 60Hz, HDR,
HDCP1.4,2.3

USB-C x 2 (Front)

10Gbps, 7.5W Each
Port, Max 15.0W

USB-Ax 3

10Gbps, 7.5W Each
Port, Max 13.5W

USB-A QC (Front)

Charging only, QC3.0
Max 24W, BC1.2 Max
7.5W, Apple Max 12W.
This port works only
when the DC power
supply is connected.

RJ45

Gigabit Ethernet,
10/100/1000 Mbps

Toslink / Coaxial

Digital audio, Max
96KHz/24bit sampling
rate.

3.5mm Combo
Audio Jack
(Front)

Headphone,
Speaker+Microphone
Combo, Max 96Khz
24bit sampling rate.



Power Delivery:

Protection:

Dimension &
Weight:

Power Mode

Self-powered

DC Power IN

DC Power Adapter,
Input: AC 100~240V
Output: DC 150W,
205V~ 731A

USB-C Host Port

Max 100W PD
Passthrough charging
to Host Laptop

USB-A QC Port

Max 24W QC Charging
USB-A device (12V~2A)

Over-current, Over-voltage,
Over-temperature, Short-circuit Protection

Length:
Width:
Height:

Weight:

132.07 mm/5.20 inch
89.5 mm/3.52 inch
44 mm /173 inch

580g/1.27Ib



System Requirements

« The host device’s USB-C port must support Power
Delivery, DisplayPort Alt Mode and USB-C 3.2
Generation 1or 2.

- Up to 3 Extended Displays are supported on Windows
and Chrome OS only as MST (Multi-Stream Transport) is
required. macOS does not support MST.

- Up to 3 Mirrored Displays are supported on Windows,
Chrome OS and macOS.

« 4K 60Hz requires that your USB-C port and monitor to
support DP 1.4 and DSC.

« Full dock functionality depends on the host computer’s
capabilities. Please contact your host device
manufacturer to confirm external display, host charging,
and USB device support.

Product Compatibility
Windows PC, MacBook, Chromebook

Operating System

Windows 7 and above, Chrome OS, macOS 10.6 and above.



(This page is intentionally blank)

1



2 YEARS LIMITED WARRANTY

PORTUGAL AND SPAIN CUSTOMERS: 3 YEARS LIMITED
WARRANTY OR AS REQUIRED BY LOCAL LAWS.

We pride ourselves on the quality of our products. For complete
warranty details and a list of our Worldwide offices, please visit
www.HyperShop.com. Hyper product warranty does not cover any
device or product that is not manufactured by Hyper (including, but
not limited to, laptops, smartphones, devices, or any other product
that may be used in connection with the Hyper product). Hyper
Limited Warranty provided is subject to any rights and remedies
the purchaser may have under local laws. Australian customers: For
complete warranty details, see warranty statement enclosed.

2 ANS DE GARANTIE LIMITEE

CLIENTS DU PORTUGAL ET DE LESPAGNE: GARANTIE LIMITEE DE
3 ANS OU TEL QUE REQUIS PAR LES LOIS LOCALES.

Nous sommes fiers de la qualité de nos produits. Pour des détails
complets sur la garantie et une liste de nos bureaux a I'’échelle
mondiale, veuillez visiter www.HyperShop.Com. La garantie du
produit Hyper ne couvre aucun appareil ou produit qui n’est pas
fabriqué par Hyper (y compris, mais sans s’y limiter, les ordinateurs
portables, les smartphones, les appareils ou tout autre produit
pouvant étre utilisé en connexion avec le produit Hyper). La
Garantie Limitée Hyper fournie est soumise a tous les droits et
recours que I'acheteur peut avoir en vertu des lois locales. Clients
australiens: Pour les détails complets de la garantie, consultez la
déclaration de garantie ci-jointe.



2 ANOS DE GARANTIA LIMITADA

PARA CLIENTES PORTUGUESES Y ESPANOLES: GARANTIA
LIMITADA DE 3 ANOS O SEGUN LO REQUIERA LA LEGISLACION
LOCAL

Estamos orgullosos de la calidad de nuestros productos. Para
obtener detalles completos de la garantia y una lista de nuestras
oficinas globales, visite www.HyperShop.Com. La garantia de los
productos desde Hyper no cubre ningtin dispositivo o producto
que no haya sido fabricado por Hyper (incluyendo pero no
limitada a los ordenadores portétiles, teléfonos inteligentes,
dispositivos o cualquier otro producto que pueda utilizarse junto
con los productos desde Hyper). La garantia limitada de Hyper
proporcionada estd sujeta a cualquier derecho y recurso que el
comprador pueda tener bajo las leyes locales. Clientes australianos:
Para obtener todos los detalles completos de la garantia, consulte
la declaracién de garantia adjunta.



AUSTRALIAN AND NEW ZEALAND
CONSUMERS ONLY

Thank you for your purchase. Hyper warrants to the original
purchaser that its products are free from defects in materials and
workmanship and, during the specified warranty period, and lasts
as long as the original purchaser owns the product. The warranty
period is stated on the packaging or in the documentation provided
with this Hyper product. Hyper’s Limited Product Warranty excludes
damage caused by accident, neglect, abuse, misuse, improper care,
normal wear and tear, ownership transfer, or alteration. The limited
warranty also excludes any product that is not manufactured by
Hyper (including, without limitation, laptops, smartphones, devices,
tablets, or any other non-Hyper item) that is used in connection
with the Hyper product. In the event that the Hyper product has

a defect in materials or workmanship Hyper will, after receiving a
warranty claim and inspecting the product, at its discretion, do one
of the following: repair, replace, or refund with the same or a similar
product (or part) of no lesser quality and ship it to the original
purchaser at Hyper’s expense. As part of this inspection, proof of
purchase will be required. There is no charge for inspection. To
make a warranty claim, please contact Hyper Australia or New
Zealand (see details below), or return the product to the place

of purchase. The original purchaser must bear the cost of the
delivery to Hyper. Under Australian and/or New Zealand Consumer
Laws, in addition to any warranty Hyper gives, our products

come with guarantees that cannot be excluded. You are entitled

to a replacement or refund for a major failure and compensation
for any other reasonably foreseeable loss or damage. You are
entitled to have the products repaired or replaced if they fail to be
of acceptable quality and the failure does not amount to a major
failure.

For any warranty question, contact Targus Australia Pty. Ltd. (i)
by mail at Suite 2, Level 8, 5 Rider Boulevard, Rhodes NSW 2138,
by phone AUS 1800 641645 or NZ 0800 633 222 or by Email:
infoaust@targus.com. For additional information, check out our
website at targus.com/au/warranty.



TECHNICAL SUPPORT

For technical questions, please visit:

Hyper Customer Support Email: support@hypershop.com
Hyper Customer Support Phone:
1-888-202-1888 (USA); +1-408-737-7878 (non-USA)
US Internet: http://targus.com/us/support
Canada Internet: http://www.targus.com/ca/support
Australia Internet: http://www.targus.com/au/support
Email: infoaust@targus.com
Telephone: 1-800-641-645
New Zealand Telephone: 0800-633-222

Latin America Email: latam.soporte@targus.com
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